WisePay User Guide

for Students and Parents

A quick start guide to our
new app and mobile web
site.

WisePay App and Optimised Mobile Version 2018
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Benefits to Parents and Students

WisePay has made payments and bookings even quicker
for Parents and Students on the go.

Your Account for jane Smith

You can access your WisePay account and receive latest

. . Rainsworth College
messages from your school or college on any mobile device

with WisePay's easier to use optimised mobile version. Rl o

Food and Drink Payments m

Exam Payments

Users can now checkout faster with our flexible payment =T

i
2

options. Payment Cards can be stored securely for repeat Wiseray
purchases, providing you with a (One Click) seamless Donations

transaction on the go.

)
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Travel Payments

I | :

Tilp and Vish Paymiencs

ﬁvm& in_ .,,s

Teavel Payments College Shop Top Up Print Account Adduilt Education

v [ B0 Wiz o Coigicert TR

WisePay Your Way
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Downloading the App
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Software Services

Click here to
Download

To download the new WisePay App click the selected
graphic at the top of your WisePay homepage. WisePay App

r
i Payments, Balances and Messages = || Merged Accounts = ][ Your Details «
1 |

The WisePay App is available to download for both

Android and Apple devices. We are pleased to release
WisePay's New App for
“Your Organisation.

This App is currently on pilot and we
welcome your feedback, info@wisepay.co.uk

From the WisePay App page you will be given a unique

Organisation Code. You will need this code in the
. . ‘ v -
WisePay App, where you can register an account and 7 N

Organisation Code
You will need to enter the following organisation code to set up the app:

Click on the Google Play or App Store button below to install the App ©

User Guide 4 ;f{p.p Store

Features

Instant access on the go.. WisePay Your Way

] m [—

start making payments quickly and easily.
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User Friendly WisePay Mobile Device
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Your Account for Jane Smith

Rainsworth College Rainsworth College

- o
Your Account for Jane Smith i — ey, i ey Sl

Canhiews Catering  jacs Leuin
Trip and Visit Payments

Food and Drink Payments m . Checkout
Rainsworth College

Exam Payments Trip and Visit Payments @
Donations D Food and Drink Payments m

Price -1 10.00

o i s et s e 50 D
e P ._ ot seect aboel
ravel Payments | Exam Payments [

Erter your omn amount here

Example Mobile Homepage Example of Mobile Menu Example of Mobile Example of Mobile Cashless
Check Out Catering Screen
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The Check Out - Non Stored Card Details
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The Check Out - Non Stored Card Details

Account Details and Billing Address

When you checkout your details may already be pre-filled, depending
on whether your organisation has entered your details.

Checkout
Account Details
First Name Jane
Last Name Smith
Email Jsmith@gmail.com
Billing Address
Address 1 12 Windsor Road
Address 2
city Cambridgeshire
Postcode AB1Z 3CD
Payment Options.
Saved Cards You da not have any stored cards.
5 1 would iike to rtors the card that | will use for this transaction
Customer Delivery Motes
Thire are 1o specific notes for the products you ane purchasing
Terms and Conditions
| agree t the Terms and Canditions and canfirm that the srder detalls are comect. Qe No
-
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Payment Options (New)

Non Saved Cards

This option will be visible if you are making a payment for the first
time, or have chosen not to store any card details previously. This
option does NOT have to be clicked to proceed with a payment.

Payment Options

Saved Cards You do not have any stored cards.

| would like to store the card that | will use for this transaction

Terms and Conditions

To proceed with your purchase you must agree with the
Terms & Conditions that are presented to you.

Once you have agreed with them, click “Yes" | agree to the
Term & Conditions and continue to the payment screens.

| agree to the Terms and Conditions and confirm that the order details are correct. @ Yes

<< Go Back Confirm Payment »>
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Payment Process - Non Stored Card Details

* The screens below are at Sage Pay payment gateway.

W.sela o . . gela Review your order
e gl Y How do you want to pay? u!{ﬁ‘:‘:g Authenticate your card II!/‘:,'SW« Y
n 7 T — Transaction details
asuriom VERIFIED .
WisePay Account R N Jane Smith by VISA SafeKey WisePay Account o
Sy e g Orergescrgton Rensworm Froo® . T S Onte descolon: Rsumesth Cofeos | Rl CeBaas Clsbs Crtry
Products VISA VesaDabit » Products Transaction Reference:
T Topay el yow 71339901
s T , 10.00 GBP - o To pay —
' renmarnaet o 10.00 GBP 1000 Ger
MasterCand > Date Tue « My 01+ 1000821 BT 2018
e H00000XX 000 Your Shopping Basket g | —
Debit MasterCard 5 et
Submit
Payment Details +
B veeee ? MasterCard.
SecureCode
Billing Addrass + Shipping Address. +
i ) Wi v 50k Sy Py B R b B e SR A RSO
o VISA

To complete your transaction you must You will then be asked to
select a payment card. fill in your card details.
Your Shopping Basket -
Select a payment method by clicking on the Click the “Confirm Card 1 e Description Quantity Iltem Value Item Tax It
relevant card you wish to use. Details” button to o omii Cashless Catering 1 10.00 0.00
review your order. T S : E
Bew Total Price: 10.00 GEP

You can review your order and use the =&
expanding buttons to review your shopping basket,
payment details or billing address.

e panyent s b SO DAY
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Order Complete - Non Stored Card Details

WisePay Authenticate your card
"/ AMEWICAM EXFEERS
vﬁm 1ED
Jane Smith ”f«m SafeKey
O R P | P S
To pay Purchaas Authendoation
10.00 GBP s Pad
Purchase Amount 10.00 GBP
Dme ‘Tue « iy 01+ 1000820 BST 2018
Fan oo 00
Easswond
Submit
MasterCard.

SecureCode

To complete your order, you may need to
authenticate your card details with a
password.

WisePay User Guide | A quick start guide to our
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Ramsworth College

Welcome Jane Smith to your account Jack Smith

T )
@ Crder Complete

Flease find . Am email has detault

Once your payment has been successfully made, a
confirmation screen with a reference number will be
displayed back to you. It is a good idea to make a note
of this reference number.

A confirmation email will be sent to you with
details of your order and information from your
organisation, regarding collection of your items
and what you should do next.
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The Check Out - Stored Card Details
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The Check Out - Stored Card Details

Account Details and Billing Address Payment Options (New)
When you checkout your details may already be pre-filled, depending Saved Payment Card Details
on whether your organisation has entered your details. This option will only be visible if you have previously chosen to store

your payment card details. You can either continue to make a
payment with the selected card highlighted or choose a new card by

SEeckut clicking the ‘I will use a card that isn’t listed above’ option.
Account Detalls
First Name Jane
e ey Payment Options
Email Ismith@gmail com
Saved Cards If you would like to use one of your saved card, please select it below.
Billing Address
Addras 1 12 Windser Read O MasterCard *** 0001 Exp.01/19 Remaove Stored Card
nddress 2
Gty cambridgeshire I will use a card that isn't listed above
postcode as123¢0
Payment Options
i R R Terms and Conditions
© Martarcart - oo £xp 0118 [T e toves e K X .
To proceed with your purchase you must agree with the Terms & Conditions
e that are presented to you.
Customer Dellvery Notes
T Once you have agreed with them, click “Yes" | agree to the Term & Conditions
Terms and Conlions and continue to the payment screens.
Vingree 3 the Torms i Coimditios o confirm thet the srdar datalls ars sorract @ves  Ho
I agree to the Terms and Conditions and confirm that the order details are correct. © ves No
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Payment Process - Stored Card Details

* The screens below are at Sage Pay payment gateway.

o L] Lo}

W/selfa :
J{_ o B & Your card details
WisePay Account

vove
Order description Rainsworth Collage
Products @
To pay

10.00 GBP o [ oo cnt s> |

Your payment is secured by S30R | pay

You will be asked to confirm your CVC, the three
digits on the back of your card.

1 O WisePay User Guide | A quick start guide to our

new app and mobile web site.
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Wseray

‘Sofmare Servce

WisePay Account

Order description. Rainsworth College

Products

To pay

10.00 GBP

Review your order

Raingworth College Cashless Cateding

Your payment is secured by SER | pay

Your Shopping Basket

Description

Cashless Catering

4

Total Price: 10.00 GBP

You can review your order and use the
expanding buttons to review your shopping basket,
payment details or billing address.

o———

wjﬁgﬂ Authenticate your card
-/ AMIEICAM EXFRERS
Veﬂl 1ED .
Jane Smith w;ti‘ SafeKey
Order description: Rainsworth Products Collene
To pay e e Yo
10.00 GBP o (eemw
Purchase Amount 10,00 GBP
Ooe Tue « My 01 - 10:00:21 B5T 2018
Pan oo 00 1
Passnon
_Submit
MasterCard.
SecureCode

Your payment is secund by SR | pay

To complete your order, you may need to
authenticate your card details with a
password.
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Order Complete - Stored Card Details

o

C A D s Renswoh_Collaye L

Rainsworth College

Welcome Jane Smith to your account Jack Smith

@ Crder Camplete

Flease find . Am email has detault

Ovdes Humber : 71388551 Ordar Bt £ Time 1 0

Once your payment has been successfully made, a
confirmation screen with a reference number will be
displayed back to you. It is a good idea to make a note
of this reference number.

A confirmation email will be sent to you with
details of your order and information from your
organisation, regarding collection of your items
and what you should do next.

WisePay User Guide | A quick start guide to our
for Students and Parents

new app and mobile web site.
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If you have any further question or need help your
first line of any enquiry should be with your
Organisation’s WisePay Administrator.

They will contact WisePay on your behalf if they

are unable to help




